CSExs
STEWARD WORKSHOP

DATE: Tuesday March 8, 2011
Wednesday March 9, 2011 (2 parts)
TIME: 5:30pm — 6:00pm  Registration

6:00pm — 9:00pm Workshop
** Light Dinner Served at 5:30pm **
LOCATION: CSEA LOCAL 860 OFFICE

595 WEST HARTSDALE AVE., 1°" FL.
WHITE PLAINS, NEW YORK

WORKSHOP DESCRIPTION:

The strength of our Union rests with the recruitment and education of new activists, often in the role of
steward. This two-part workshop provides the skills that are needed to carry out the responsibilities of the
steward, including: communicating, organizing and leading employees in the workplace. Participants must
complete this workshop and be appointed by their Local/Unit President to be certified as stewards in CSEA.

WHO SHOULD ATTEND:

This workshop is designed for Local/Unit Officers, Stewards, Grievance Representatives and Activists who
are interested in building and strengthening the Union.

PARTICIPANTS WILL LEARN:

Rights as a steward

How to create an effective communications network

How to identify leadership characteristics

How to apply one on one organizing and communicating techniques to build and strengthen the
union.

10 REGISTER: Please call the Region 3 Office at (845) 831-1000 or (800) 757-2732

It is important to pre-register as class size is limited. Light Dinner Provided.

Training Is Provided by the CSEA Education & Training Department




